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Phone:+010-65702099/+2011-28856652 • Land line: +202-22827354, 
   el  ZEITON,Cairo,Egypt
E-mail: emangomma94@Gmail.com
Profile                                                                                                                              
· Work Experience 
Employer: Toshiba El Araby.
Position : Web Content Writer                                                                        (01/ 2019-till now)

Job Description:
· Responsible of entering data and information on the website correctly.
· Ensure the validity of the data before entering it on the website according to the agreed quality standards.
· Check the correctness of the products prices on the SAP program, compared to the sender from the marketing .
· Enter data at the BackEnd program correctly according to the type of data and make any update if required.
Employer: Toshiba El Araby.
Position : Senior technical and Faults Review Specialist                            (10/ 2015-12/2018)
Job Description:
· Revise all data which related to customers and make equipment to it .
· using SAP program.

· Ensure (material- serial -report- spare parts-damages code) are correct in orders using CRM program.

· Revise all data and orders that related to customer service sector on database which help and provide the sector with accurate technical data.

· Make all the efforts to decrease the number of wrong data which  provide the sector with the actual performance internally and externally.
· Provide necessary support to factories which is important to make the correct decisions about all products to Reach customer satisfaction.
· Make accurate monthly report about Authorized Service Centers performance.
· Do multitasks at the same time for the team which make appositive spirit at the floor.
Employer: Toshiba El Araby.                                                                            ( 2014-2015)
Position: Customer Service Representative   
Job Description:

· Interact with customers to provide answers to inquiries involving a company's product.
· Deal directly with customers by telephone. 
· Handle different kind of customers.
· Communicate clearly and effectively with customers.
· Handle and resolve customer complaints.
· Record details of inquiries, comments and complaints.

· Make different tasks at the same time with the team.
Employer: Unionaire Group                                                                               
Position: Customer service Representative (Dispatcher)
Job Description:
· Deal directly with customers by telephone. 
· Respond promptly to customer inquiries
· Handle and resolve customer complaints.
· Obtain and evaluate all relevant information to handle inquiries and complaints.
· Process orders, forms, applications and requests.
· Keep records of customer interactions and transactions.
· Record details of inquiries, comments and complaints.
· Record details of actions taken.
· Manage administration.
· Communicate and coordinate with internal departments.
· Follow up on customer interactions.
Summer and Part Time Work
Employer: (SPEED)                                                                                                       
Position: learn how to make designs 
Education : 
· B.Sc in public relation and advertising .
· 2006-2009   Faculty of Arts and Literature, Media Department, Helwan University 
· General grade :   V.Good-80%
· Last year grade : V.Good
· Graduation Project Grade : Excellent.
· Graduation Project: Social Alienation (let's talk together).
· Project Description:
                                                           1) Define the problem of the Social Alienation.
                                                           2) Solve the problem.                         
Computer skills:

· Social Media Diploma

· Crm program

· SAP program

· Oracle intelligence Program.
· Oracle discover program.
· Graphic Diploma.(Photoshop cs4 ,Illustrator cs4 ,Coreldraw12  ,In Design cs4).
· ICDL Course   (Microsoft Office).
· Edu. Egypt course (soft skills-computer skills).
· Very Good in Computer using.
· Microsoft windows.
· Internet software.
Qualification: 
· Innovative with good research abilities.
· Ability to work under pressure.
· Ability to work independently or in a team
· Excellent interpersonal skills Self-motivated willingness to learn and grow.
· Using teamwork, Hardworking, computer skills, Innovation and creative thinking, to develop new ways of solving work related issues and develop new ways to serve my position and the organization as wel.
Language: 
Arabic (mother tongue)
English (V.Good Written and Spoken)
Personal information:     
· Date of birth       (18-5-1988)
· Nationality          (Egyptian)
· Gender                (Female)
· Material state       (Single)
Interests: playing piano, reading, participate in Resala charity Organization.
References Available Upon Request
